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• Confidentiality = safe space

• Listen carefully
• Show empathy
• Be transparent
• Be consistent
• Be authentic

• Confidentiality must have limits



• Can talk in confidence, but there are limits

• Duty of care to the student: bullying, harassment etc.
• Academic misconduct reported
• If the student is at risk of harm from themselves or others
• If the student is at risk of causing harm



• Can you make changes ‘behind the scenes’ without needing to 
disclose

• Can you communicate to the whole school/Faculty/University?
• Can you support the candidate in how to talk with their 

supervisor?
• Can you discuss concerns, while protecting the students’ 

confidentiality?



• If confidence must be broken, be transparent and explain why

• Who are you going to share the information with ?
• What information do you need to share: be specific
• Check the students concerns: What are they worried about?
• Offer reassurance but keep it real.
• Ensure that disclosures always centre the wellbeing of the student
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